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� Underemployment 
Baldwin County, AL 12,700 
Mobile Area, AL*  69,100 
* Includes Mobile, Baldwin, Washington, and Clarke, Alabama Counties 
Source: Mobile Area Workforce Report, 2003 and Baldwin County Area 
Workforce Report,  2001 

High School Graduates, 2003 
Baldwin County Baldwin County Area 

1,264 7,231 

 

Civilian Labor  Force in Baldwin County 
and Surrounding Areas, 2004 

 Baldwin 
County 

Area 

1990: 46,355 379,762 
2004: 77,420 448,061 
Percent Change: 67.01% 17.98% 
* Includes Mobile, Baldwin, Washington, Clarke, Escambia County, 
AL & Escambia County, FL 

College Student Population in Baldwin 
County Area, Fall 2004 

� � ��  !  

College Graduates in Baldwin County  
Area, Spr ing 2003 

10,841 

 

Unemployment Rate in the Baldwin County 
Area, 2004 

County Unemployed Unemployment 
Rate 

Baldwin, AL 3,973 5.1% 
Mobile, AL 12,728 6.4% 
Washington, AL 802 15.7% 
Clarke, AL 1,084 8.6% 
Monroe, AL 829 10.0% 
Escambia, AL 1,077 7.1% 
Escambia, FL 6,030 4.6% 
TOTAL 26,523 5.9% 

Source:  Alabama Department of Industrial Relations, 2004 

Employment Wage Rates of Selected Back Office in the Mobile CSA 
  Hourly Wages 

 Rounded 
Employment 

Entry Mean Experienced 

Telemarketers 720 $7.84 $8.96 $9.51 
Supervisors/Managers of Office & Admin Support Workers 1,990 $10.80 $17.39 $20.69 
Switchboard Operators, Including Answering Services 440 $7.40 $8.96 $9.73 
Bill and Account Collectors 1,060 $8.09 $9.95 $10.88 
Billing and Posting Clerks and Machine Operators 1,140 $8.95 $11.98 $13.49 
Credit Authorizers, Checkers, and Clerks 70 $8.14 $11.78 $13.60 
Customer Service Representatives 2,410 $8.81 $11.88 $13.42 
New Accounts Clerks 150 $9.18 $10.46 $11.11 
Human Resource Assistants 160 $9.68 $13.61 $15.58 
Receptionists and Information Clerks 1,760 $6.91 $8.87 $9.86 
Reservation and Transportation Ticket Agents & Clerks 110 $8.52 $14.70 $17.79 
Data Entry Keyers 460 $7.81 $10.61 $12.02 
Word Processing Clerks 240 $8.21 $10.67 $11.89 
Office Clerks, General 4,800 $7.25 $9.69 $10.92 
All Other Secretaries 240 $8.02 $12.60 $14.88 
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Top 10 Employers in Baldwin County 
Company Product/Service Location SIC code Employment 

Baldwin County Board of Education Education Baldwin County 9411 3,044 
Wal Mart Super Centers General Retail Bay Minette, 

Daphne, Foley, 
Gulf Shores 

5399 1,715 

Standard Furniture Bedroom & Dining Room 
Tables 

Bay Minette 2511 1,400 

Thomas Hospital Medical Care Fairhope 8062 1,190 
South Baldwin Regional Medical 
Center 

Medical Care Foley 8062 600 

Grand Hotel (Marriot Corp.) Hotel & Country Club Fairhope 7011 550 
Baldwin County Commission Government Baldwin County 9121 475 
Goodrich Aerospace and 
Aerostructures Group 

Retrofitting of Thrust Reversers 
& Nacelle Components 

Foley 3429 & 3728 480 

Mercy Medical Medical Care Daphne 8062 425 
Citation Aluminum Castings Bay Minette 3363 365 
North Baldwin Infirmary Medical Care Bay Minette 8062 300 

Source:  BCEDA, 2005 

 
 

Top 10 Manufacturers Employers in Baldwin County 
Company Product Location SIC code Employment 

Standard Furniture Bedroom & Dining Room 
Tables 

Bay Minette 2511 1,400 

Goodrich Aerospace and 
Aerostructures Group 

Retrofitting of Thrust Reversers 
& Nacelle Components 

Foley 3429 and 
3728  

480 

Citation Aluminum Castings Bay Minette 3363 365 
Solutia Manufacturing Company Nylon Staple Foley 3549 185 

Vulcan, Inc. Aluminum and Steel Products Foley 3993 204 
International Paper Shipping Containers Bay Minette 2679 150 
Bon Secour Fisheries Seafood Processing Bon Secour 2092 170 
Quincy Compressors Rotary Screw Air Compressors Bay Minette 3563 141 
PrintXcel � � � �� � � � �" 
 � � � ��#��� ��� � �$ �

%���� � �&� � � ��� �  
" � �� � 
 � � � ' ( ) ' �� � � �) � � '  � � �  

Reynolds Ready Mix Concrete Products Foley, Daphne, 
Orange Beach, 
Bay Minette 

3273 130 

Source: BCEDA, 2005 
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Call Center Back Office Report 
�
�

Top Office Employers in Baldwin County 
Company Product/ Service Location  SIC Code Employment 

Brett/Robinson Gulf Corp. Condo Rental and Management Gulf Shores and 
Orange Beach 

6531 450 

First Gulf Bank Bank Services & Headquarters Gulf Shores 6022 115 
Regions Bank Bank Services Baldwin County 6022 90 
Gulf Shores Remax Real Estate Listing Services, 

Real Estate Agents & Managers 
Gulf Shores 6531 85 

Meyer Real Estate Real Estate Agents &Managers Gulf Shores 6531 70 
Kiva Dunes Development Land Developers  

& Sports Club 
Gulf Shores 6552 55 

Printxcel Administrative Office of the 
Commercial Printing Company 

Montrose 8741 40 

Baldwin Mutual Insurance Fire, Marine, and Casualty 
Insurance 

Foley 6331 50 

AmSouth Bank Services Baldwin County 6022 40 
United Bank Bank Services Baldwin County 6022 37 
David Volkert & Associates Consultant Engineers Bay Minette, Foley 8711 35 
HCO Networks Medical Management Services Daphne 8741 35 
The Woerner Companies Headquarters Foley 8741 35 

Source:  BCEDA, 2004;   Dunn and Bradstreet, 2004 

 
Top Distr ibution Employers in Baldwin County 

Company Product/ Service Location  SIC Code Employment 
Flowerwood Nursery Flowers and Nursery Stock Loxley 5193 260 
Ace Hardware Support Center Hardware Distribution Loxley 5072 250 
Standard Furniture  
(Distribution Department) 

Distribution of Furniture Bay Minette 5021 165 

Bon Secour Fisheries Distribution of Seafood Bon Secour 5146 130 
Dade Paper Distribution of Paper Products Loxley 5169 125 
Carson & Company Seafoods Bon Secour 5146 80 
Clawson Containers Intermediate Bulk Containers Robertsdale 5085 50 
Budweiser-Busch Distribution Beer Loxley 5181 46 
Coast Seafood Seafoods & Canning Bon Secour 5146 & 2091 40 
McMillian & Harrison 
Fertilizer Co. 

Farm Supplies Loxley 5191 35 

Respiratory Distributors Pharmaceuticals Foley 5122 35 
McPherson Oil Petroleum Bulk Stations & 

Terminals 
Bay Minette 5171 28 

Techline Manufacturing Iron and Steel Tubes & 
Industrial Supplies 

Spanish Fort 5085 & 3312 24 

Foley Implement Co. Farm and Garden Machinery Loxley 5083 & 5261 24 
American Merchandise 
Liquidators 

General Merchandise Foley 5199 22 

Source:  BCEDA, 2004;  Dunn and Bradstreet, 2004 
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Call Center Back Office Report 
�

Top Public Administration Employers in Baldwin County 
Company Product/ Service Location  SIC Code Employment 

Baldwin County Board of Education Education Baldwin County 9411 3,044 
Baldwin County Government County Government Baldwin County 9121 475 
Gulf State Park Recreational, Motel Gulf Shores 7011 & 7032 238 
City of Fairhope Municipal Government Fairhope 9121 260 
City of Orange Beach Municipal Government Orange Beach 9121 240 
City of Daphne Municipal Government Daphne 9121 220 
City of Foley Municipal Government Foley 9121 155 
City of Gulf Shores Municipal Government Gulf Shores 9121 130 
Baldwin County Mental Health 
Department 

Municipal Government Bay Minette, 
Fairhope, Foley 

9431 120 

City of Bay Minette Municipal Government Bay Minette 9121 102 
City of Robertsdale Municipal Government Robertsdale 9121 73 
Town of Loxley Municipal Government Loxley 9121 40 
State of Alabama Public Health 
Department 

State Government Baldwin County 9431 65 

Baldwin Rural Area Transportation 
System (BRATS) 

Transportation Service Robertsdale 4111 34 

Source: BCEDA, 2004 
�
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County/ Company Employees Type of Company 
Baldwin County, Alabama 

Woerner Turf 45 Inbound Customer Service. 
Bon Secour Fisheries 35 Inbound Customer Service. 
Brett Robinson  35 Inbound Reservations 
Poser Business Forms 30 Inbound Customer Service. 
ADAM Systems 25 Customer Service for Auto, Software and Finance Packages, 

Ford/GMAC. 
Kaiser Real Estate 12 Inbound Reservations 
Balloons Everywhere 10 Inbound Orders and Customer Service 
Meyer Real Estate 8 Inbound Reservationists 
Beach Club 8 Inbound Reservations 
Convention & Visitors Bureau 7 Inbound Customer Service 
TOTAL 215  

Source:  BCEDA, 2005 

Mobile County, Alabama 
Hertz 450 Inbound Reservation Center 
Max Serv 602 Inbound Order Taking for Lawn Care Parts. 
World Omni 383 Outbound Toyota Automotive Contract Collectors. 
West Asset Management 300 Outbound Financial Collectors 
FCA 297 Outbound Financial Contract Collectors. 
Warranty Corporation 60 Outbound Selling of Vehicular Service Contracts. 
TBL Communications 30 Outbound Selling of Long Distance Telecom Service. 
TOTAL 2,122  

Source:  Mobile Area Chamber of Commerce, 2005 

Escambia County, Alabama 
Trinsic Inc. 554 Inbound Customer Service 

Source:  Escambia County IDA, 2005 
�

Escambia County, Flor ida 
West Corporation 750 Outbound Direct Marketing 
Metrocall 250 Inbound Customer Service 
AmSouth Bank 263 Customer service 
BellSouth 220 Customer service 
Network Telephone 160 Telecommunication Services 
Publishers Circulation 
Fulfillment 

450 Outbound Sales.  Sells subscriptions for the New York Times 

Washington Mutual Finance 433 Inbound/Outbound Financial Services 
CHCS Services, Inc 408 Insurance Claims 
Choicepoint Precision Marketing 250 Outbound prospect lead center 
TRX Inc. 241 Outbound. Online fulfillment 
Marketing Research Institute 90 Outbound Marketing Research 
TOTAL 3,515  

Source:  Pensacola Area Chamber of Commerce, 2005 

GRAND TOTAL 6,406  
�
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Baldwin County and the Baldwin County area has a “ low saturation”  rate for  back office jobs.  The 
saturation rate is computed by dividing the number of call center jobs in a market area by the labor force 
in the same area.  The back office industry defines saturation as follows: 
·  1% is low saturation. 
·  2% is moderate saturation. 
·  3% is saturation. 
·  4% is very saturated. 
 
Baldwin County Saturation Rate:   0.2% (Call Center  Employees 218/ Civilian Labor  Force 75,770) 

Baldwin County’s Area Saturation Rate:  1.5% (Call Center Employees 6,244/ Civilian Labor Force 410,031) 
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Employment by Sector  

Baldwin County Number of Businesses Employees 
 2001 2004 Percent Change 2001 2004 Percent Change 

Agriculture 267 278 4.12% 1,361 1,404 3.16% 
Construction 737 863 17.10% 3,529 3,728 5.64% 
Finance, Insurance, Real Estate 619 721 16.48% 3,778 4,931 30.52% 
Manufacturing 245 312 27.35% 4,537 5,409 19.22% 
Mining N/A 15 N/A N/A 78 N/A 
Public Administration 65 100 53.85% 1,362 2,290 68.14% 
Retail Trade 1,505 1,711 13.69% 11,950 12,846 7.50% 
Services 2,230 2,799 25.52% 15,647 17,690 13.06% 
Transportation 235 314 33.62% 1,947 2,308 18.54% 
Wholesale Trade 289 365 26.30% 1,758 2,576 46.53% 
TOTAL 6,192 7,463 20.53% 45,869 53,182 15.94% 
Source: Dunn and Bradstreet, 2001 and 2004 
�

Workforce Diversity in the Baldwin County Area, 2001 
18 Years and Older  Total 

Total: 700,771 
Hispanic or Latino 11,492 
Not Hispanic or Latino: 689,279 

Population of one race: 682,315 
White alone 500,637 
Black or African American alone 165,252 
American Indian and Alaska Native alone 6,108 
Asian alone 9,523 
Native Hawaiian and Other Pacific Islander alone 358 
Some other race alone 437 

Population of two or more races: 6,964 
&
 � �� � ;��	 � � � � � �'    �
�

Commute Times, 2001 

  
Baldwin County, 

Alabama 
Escambia 

County, Alabama 
Jackson County, 

Alabama 
Mobile County, 

Alabama 
Escambia 

County, Flor ida 

Less than 15 minutes 17,743 5,993 7,627 39,644 39,280 
15 to 29 minutes 20,698 3,901 7,152 66,878 53,889 
30 to 44 minutes 12,285 2,088 4,755 33,875 20,557 
45 to 59 minutes 5,319 768 2,237 10,200 4,875 
60 to 89 minutes 2,437 705 1,343 4,833 3,542 
90 or more minutes 1,556 702 860 3,968 3,084 
Worked at home 2,181 159 420 2,991 3,096 
TOTAL: 62,219 14,316 24,394 162,389 128,323 
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Call Center Back Office Report 
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Monthly Unemployment 

  
Civilian Labor  

Force 
Number of 
Employed 

Number 
Unemployed 

Unemployment 
Rate 

2005 Jan 74,500 70,605 3,895 5.20% 
2005 Feb 74,372 70,587 3,785 5.10% 
2005 Mar 74,758 71,724 3,034 4.10% 

&
 � � � � ;�> �&��7 � � � � �� � � ��
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 	 � ��� 
 � � � �� � � � 
 ��� � �� � �
 2000 2001 2002 2003 2004 

Civilian Labor Force 73,000 74,310 73,850 75,770 77,420 
Employed 70,810 71,440 70,620 72,520 73,447 
Unemployed 2,190 2,870 3,230 3,250 3,973 
Unemployment Rate 3.0% 3.9% 4.4% 4.3% 5.1% 

&
 � � � � ;�5 �� � � � � �7 � � � � �� � � ��
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Ancillary Employment 
Number of Retirees in Baldwin County (60-75 years old) 2,220 
Baldwin County High School Graduates 1,264 
Baldwin County Area High School Graduates 7,231 
Baldwin County Community College Graduates 1,062 
Baldwin County Area College Graduates (including community college) 10,841 
Baldwin County Area Enrolled College Students 61,908 
Number of Military Personnel  

·  U.S. Coast Guard Base (Mobile, AL) 765 
·  Pensacola Naval Air Station (Pensacola, FL) Civilian 

Personnel 
Military 

Personnel 
o NAS Pensacola 4,083 11,681 
o Saufly Field 635 721 
o Corry Field 424 2,708 
o NAS Whiting Field (Besides the two main air fields in the 

Pensacola area, Baldwin County has several outlying NOLFS 
(Navy Outlying Landing Fields) including Barin Field) 

433 1,649 

�
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Baldwin County’s five higher learning institutions and many others in the surrounding area offer an excellent labor 
pool for call centers and back office companies.   

·  61,908 college students enrolled in the Baldwin County area. 
·  10,841 college graduates at seven local colleges and universities provide a source of employment. 
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�
�
�
�
�

 

 

Escambia County, Flor ida 
20.   University West Florida 
21.   Pensacola Christian College 
22.   George Stone Vo-Tech 
23.   Pensacola Community College – Pensacola 

Campus 
24.   Pensacola Community College –  Downtown 

Center 
25.   Pensacola Community College –  Warrington 

Campus 
26.   Pensacola Community College – NAS 
27.   Troy State College - NAS 
28.   Embry-Riddle Aeronautical University  - NAS 
29.   Virginia College 
30.   Capps College 

Baldwin County, Alabama 
13.  University of South Alabama – Baldwin Campus 
14.  Faulkner State Community College – Bay Minette 
15.  Faulkner State Community College – Fairhope 
16.  Faulkner State Community College – Gulf Shores 
17.  US Sports Academy 
18.  Columbia Southern College 
19.  Capps College 

Mobile County, Alabama 
1.   University of South Alabama 
2.   University of Mobile 
3.   Springhill College 
4.   Bishop Main Campus 
5.   Bishop Baker Gains Central Campus 
6.   Bishop Southwest Campus 
7.   Bishop Carver Campus 
8.   Mobile Institute Training 
9.   Virginia College 
10.  Capps College 
11.  Remington College 
12.  Enterprise-Ozark Community College 

– Aviation Center 
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Downsized/Closed & New Employers 
Employment 
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Downsized/Closed Employers Last Five Years 
Companies Closing/Layoff Date of 

Action 
City Employees 

Effected 
Packard-Hughes Interconnect Closing 2/5/01 Robertsdale 475 
Goodrich Aerospace/Aerostructures Closing 3/1/02 Fairhope 350 
A.P. Brewer Development Center Closing 2/28/04 Daphne 100 
Delphi Mechatronics Systems Layoff 2/28/04 Foley 60 
Peavey Electronics Closing 6/30/04 Foley 85 
Citation Layoff 7/01/04 Bay Minette 60 
Gulf State Park Resort Hotel    Layoff 6/22/04   Gulf Shores 75 
Delphi Mechatronics Systems Closing 1/01/05 Foley 170 
�

� � � �� 
 � �� � � � 
 � �
 � �� 
 � 	 � �� � �
Company City New/Expanding Type Employees 

Dade Paper Loxley Expanding Paper Products 125
Pro-Cell Foley New Plastic Extruded Lumber 120

Sunbelt Fire Fairhope
Expanding Distribution and Repair of Fire 

Trucks 40
Baldwin Lighting Bay Minette Expanding Concrete Poles 3
Dynamic Air Elberta New Medical Instruments 21

NICO Gulf Shores New
General contractor of site 

preparation for federal projects 17
Quality Filters Robertsdale Expanding HVAC Filters 20
South Baldwin Hospital Foley Expanding Medical Care 0
Precision IBC Fairhope Expanding Distribution of Bulk Containers 10
Learning Centers2 Foley New Learning Center 10
Custom Concrete Creations Gulf Shores New Cement Casting Molds 10
Swatters Sports Complex Foley New Sports Training 5
Airinc Fairhope Expanding Aircraft Parts Repair 20
Miller Manufacturing Robertsdale New Metal Fabrication 16
Patterson Dental Daphne New Dental Products Manufacturing 20
Adams Software Daphne Expanding Software Programming 10
Den-Tal-Ez Bay Minette Expanding Dental Products Manufacturing 10
Utility Power Fairhope New Power Supplies Wholesale 5
Electric Meter Robertsdale New Refurbishing Electric Meters 20
DSSI Orange Beach New ISP, Telecommunication Service 25
Total Vision Gulf Shores New ISP, Telecommunication Service 40
Robinson Co. Foley Expanding Food Products Machinery 5

�
�


